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Remote Examination Machine Access

Note - Virtual machine log in information will be provided when you join the
meeting.

macOS and Windows platform (variations for macOS noted)
1. Download and install RealVNC Viewer for your operating system
platform - https://www.realvnc.com/en/connect/download/viewer/

a. macOS only - additional configuration
i. When launching, you will get an Accessibility Access
Prompt. Click Open System Preferences

“¥NC Viewer" would like to control this computer
using accessibility features.

Grant access to this application in Security & Privacy
preferences, located in System Preferences.

Open System Preferences Deny

ii. Click the padlock in System Preferences, authenticate and
check VNC Viewer to allow Accessibility options

2. Start VNC Viewer and add the provided IP/DNS:port and click Enter
(Sample IP/DNS:port shown — IP/DNS:port will be provided one hour before the start
of the first day of class as you log into the classroom meeting)
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(continue below)

Correct Example:

connect 21.bbtms.blackbagtech.com:5910

Incorrect Example:

connect ‘ 021 .bbtms.blackbagtech.com|

Fix by adding the portas seen in correct example above

3. Enter provided password VNC password

Q Authenticate to VNC Server

Enter VNC Server credentials
(Hint: NOT your RealVNC account details)

Password: oooooool Q
2 Remember password Forgot password?
Cancel [SESS S -

4. You will see the desktop of your remote machine

VNC Connections may affect the mapping of certain keys on your
keyboard. To ensure the best experience in the course please be
aware of the following for windows keyboards and set the following

key maps for macOS. These settings are located on the machine where
you installed VNC Viewer.
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Appearance
Printing
Proxy
Privacy
Logging
Expert
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(continue below)

Windows:

e The Apple Keyboard CMD key is the Windows key

macOS:

Click VNC Viewer-Preferences-Expert

e Map keyboard to the Left Apple Command key (CMD).
e Scroll or Filter to LeftCMDKey and select the Super_L
option in the drop-down menu and hit OK

Application Preferences

Filter:
Parameter Value
Identities $HOME/.vnc/identities
KeepAlivelnterval 30
KeepAliveResponseTimeout 30
LeftOptKey ExtendedChars
Locale
Log *:file:30
Name Alt_L
Alt R
\EI'E v Super S f’ Reset to default
Super_R
ExtendedChars

Specify the mapping of the left Command key: Alt_L, Alt_R, Super_L (Windows key), Super_R,
ExtendedChars (AItGr).

More information

Cancel | SN
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(continue below)

e Map keyboard to the Left Apple Option key (CMD).
e Scroll or Filter to LeftOptKey and select the Alt_L
option in the drop-down menu and hit OK

® ® Application Preferences
Appearance .
Printing Filter: opt
Proxy Parameter Value
Privacy LeftOptKey ExtendedChars
Logging RightOptKey ExtendedChars
Expert
Alt_R
Namit Super_L
Super_R
Value v ExtendedChars ’

€ This parameter is set to its default value.

Specify the mapping of the left Option key: Alt_L, Alt_R, Super_L (Windows
key), Super_R, ExtendedChars (AltGr).

More information

concel (TN

Restart any VNC connections.

Contact virtual training@cellebrite.com or open a Training Support Ticket for
further assistance.
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